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Discounted electricity

Monthly Saver
Instead of paying quarterly bills in full you pay an
agreed amount each month by direct debit from your
bank/building society account. This means smaller,
more convenient payments to match your budget.
Monthly Saver customers enjoy 4% discount, saving
up to £40 a year (£10.00 a quarter).

Quarterly Saver
You continue to get bills every three months. But
instead of you posting a cheque or queuing up to pay,
the full amount is paid by direct debit from your account
14 days after the bill date. Quarterly Saver customers
enjoy 2.5% discount, saving up to £26 a year (£6.50
a quarter).

‘Pay as you go’ Keypad meter
We change your existing meter to a Keypad meter,
free of charge. You then buy electricity ‘top-ups’ over
the phone, on-line or at your local shop at 2.5%
discount off the standard unit rate. Please note that
for technical reasons it may not be possible to fit a
Keypad meter in all locations.

For account queries or for more details about bills or
payment schemes please call our Customer Helpline.

Customer Helpline 08457 455 455
Lines open 8am to 8pm, Monday to Friday and 9am
to 1pm on Saturdays

Calls recorded for quality assurance purposes



Moving out

It is important to close your account properly.
If not, you may end up being billed for
electricity used by the new occupant.

Contact us on the day of your move

Call our Customer Helpline at 08457 455 455
(lines open 8am-8pm Mon-Fri and 9am-1pm on 
Saturdays - calls recorded for quality assurance
purposes)

For data protection purposes please provide your:

• Date of birth
• Mother’s maiden name
• Telephone number

To allow us to close your account please provide your:

• Customer number (from your electricity bill)
• Full address including postcode
• New or forwarding address
• Meter serial number (from the front of your meter)
• Meter reading(s)

Moving in

It is important to open your new account
properly. If not, you may end up being billed
for electricity used by the previous occupant.

Contact us on the day of your move

Call our Customer Helpline at 08457 455 455
(lines open 8am-8pm Mon-Fri and 9am-1pm on 
Saturdays - calls recorded for quality assurance
purposes)

For data protection purposes please provide your:

• Date of birth
• Mother’s maiden name
• Telephone number

To allow us to open your account please provide your:

• New address including postcode
• Previous address
• Previous customer number (if you previously 

had an NIE Energy account)
• Meter serial number (from the front of your 

meter)
• Opening meter reading(s)

If your new property is rented please provide:

• Landlord or Estate Agent name and telephone 
number

• Employer’s name and telephone number


